
•  Your voicemail service will be activated by default. 
You can find more information on how to manage your 
voicemail in MyJOi

•  To check your voicemail messages, call 123 from your JOi 
mobile number while in the UK (+44 7782 333 123 if you 
are abroad or calling from another number)

Your
SIM Card

JOi Telecom, c/o ACN European Services Ltd.
7 Albemarle Street, London W1S 4HQ, United Kingdom

POWERED BY ACN

TOUCH LIFE. BE FREE. GET JOi.

VOICEMAIL 

NEED OUR
HELP?

MyJOi (www.joitelecom.co.uk/myjoi)

Go online to our Support section (www.joitelecom.co.uk/

help) to find answers to most of your questions, use chat 

on www.joitelecom.co.uk or call us at 121 2274400.

• Manage your account
• Adjust your plan and calling options 
• Check your usage and bills 
• …and do much more
Just log in with the email and password you 
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1. Go to www.joitelecom.co.uk
2. Click  “Order” to select your plan and complete the 

order process
3. When prompted, enter the SIM number (ICCID) printed 

on the back of the SIM, as well as the PUK number
4. Your SIM will be live and ready to use within the 

next few hours
5.  Insert the SIM in your unlocked phone 
6.  You will receive a welcome email and text in a few hours

Getting connected is easy. Just follow the simple steps 

and you’ll be up and running in no time. You can also find 

information about using voicemail, MyJOi, and how to 

contact us if you need our help. 

We hope you enJOi your service.

Hello
Thank you for 
choosing JOi
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1.  If you would like to keep your existing phone number, first 
you need to ask your current provider to generate a PAC 
(Porting Authorization Code). Remember that each PAC is 
valid for 30 days only

2. Once you have a PAC, log in to www.joitelecom.co.uk
3. Click on the “Manage Settings” tab and choose the 

option to “Port your number” to JOi
4. Submit your porting request
5. It can take up to 2 business days to complete your 

porting request

TIP: Make sure you save the contacts on your SIM before the switch.

ACTIVATE 
YOUR SIM

KEEP YOUR 
CURRENT NUMBER

To request a PAC 
from your current 
provider, refer to 
the instructions 
below or scan the 

QR-code to access our JOi Support 
section directly. In most cases you 
should receive a PAC when you 
call your current provider, with O2 
the PAC code is provided within 
2-24 hours by SMS and email.

Note: If this JOi SIM card was given to 
you by an ACN Independent Business 
Owner, you must first select your plan 
and complete the order process on 
www.joitelecom.co.uk and then follow 
the steps to activate your SIM card.

EE customers: contact 
Customer Service on 150 
from your EE, Orange or 
T-Mobile phone

O2 customers: contact 
Customer Service on 202 
from your O2 phone

Three customers: contact 
Customer Service on 333 
from your Three phone

Vodafone customers: 
contact Customer Service 
on 191 from your Vodafone 
phone


